Princess Anne Memorial Park

July 26, 2011

To whom it may concern:

After a referral from a manager at another local cemetery in Virginia Beach, I spoke with
Marquis Parker, the company owner, of Divine Touch Mobile Detailing. I was looking for a
company that could handle a VERY large job of pressure washing. The job was quite extensive,
and included hundreds of monuments, private mausoleums, and columbarium benches. It
involved cleaning various types and colors of granite as well as marble and even concrete in
some areas. Mr. Parker was very thorough when giving me his estimate and stressed that his
primary goal was to make sure that [ was satisfied with his company’s work and that he gave me
a fair price for the job that I needed to have done.

After he gave me the proposal (within a day), I accepted the bid for the job and I could not be
happier! He has incredible work ethic and the satisfaction of his customers is of utmost
importance to him. He began work within days; he and his crew were very respectful, polite and
wonderful to have working with us here in the cemetery. They worked diligently to complete the
job as quickly as possible...and they did! He went above and beyond to try and overcome some
difficulties I was having with rust stains on some private mausoleums (that we were told by a
granite company could not be removed)...well he removed them!! He has stopped by several
times just to follow up and make sure not only that I was satisfied with the work, but also that
HE was satisfied.

1 cannot say enough about the wonderful job that they did for us! I am beyond happy with
the care that showed in making sure that we (and our families that trust us with their loved ones)
were taken care of! 1 highly recommend his company and welcome anyone’s call to verify the
integrity of Mr. Parker and the confidence that I have in him! I will definitely be using his
services again in the future!!
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